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ii) The Light Bulb Goes on at SHINE

The Student Health Initiative for the Needs of Edmonton (SHINE) is an interdisciplinary clinic administered by health sciences students from the University of Alberta.  SHINE first opened its doors to the youth of Edmonton’s inner city in 2004.  Over the years, hundreds of students from dentistry, pharmacy, medicine, nursing, nutrition and social work have volunteered to make a positive impact in the lives of patients.  Thanks to their hard work and the support of our preceptors, the University of Alberta, the Boyle McCauley Health Centre and the community, the SHINE Youth Clinic has been growing and thriving.
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The word about SHINE is definitely reaching many more youth in need, a result of the development and implementation of new programs and approaches over the past several months. In an effort to rebrand the clinic, a community BBQ was held in the fall that fed over 500 people.  To increase the clinic’s visibility among Edmonton’s marginalized youth, the SHINE Outreach Program was developed. Through this program, SHINE volunteers are placed in various Edmonton youth-serving agencies. Volunteer activities are tailored to the needs of each agency, and range from supporting existing programs to offering public health presentations. At these sites, SHINE volunteers build meaningful relationships while gaining valuable experience working with underserved youth. At the same time, youth have the opportunity to get to know volunteers, learn about different health issues, and become more familiar more with the SHINE Clinic. We find that the personal connection youth make with outreach volunteers makes them more comfortable to visit the clinic and seek our services - be it a warm shower, a nutritious meal, clean needles, counselling from a social worker, medical or dental care.  

Another new initiative this year stemmed from the need to better collaborate with the nutrition and food science students already involved with SHINE.  Their new role involves coordinating and preparing a nutritious meal for visitors to the SHINE Youth Clinic. Between this new program and the Outreach Program, there has been a dramatic increase in patient numbers. Particularly, the food has helped create a friendly drop-in atmosphere thus helping to increase the number of patients seeking medical attention. 

These new projects have revitalized the SHINE Youth Clinic and volunteers continue to provide comprehensive care under the tutelage of licensed health care practitioners: a physician, a nurse, a social worker and a pharmacist.  SHINE offers “one-stop shopping” where many aspects of a patient’s well-being are addressed, with the goal of improving health outcomes.  While the marginalized youth of Edmonton are gaining the benefits of collaborative health care, the health sciences students volunteering at the SHINE Youth Clinic – over 150 in number - are also being rewarded.  By providing early clinical experience, opportunities to help administer a medical clinic, and the chance to work in an inter-disciplinary team, SHINE enhances the educational experience of its student volunteers.  

As the volunteers of Edmonton’s clinic continue to SHINE into the future, it is essential that we recognize and thank all of our volunteers and supporters.  In particular, SHINE would like to recognise Harbir Gill and Alex McFarlane’s hard-working Operations’ Committee members: Odell Pui, Tammy Bach, and Nadia Tkachuk.  Without dedicated volunteers like them, and many others, SHINE would cease to exist.  Thanks!

Picture caption: SHINE volunteers served over 500 people at the Grand-Reopening and Community BBQ in September 2008.
Karen Ridgway and Sara Houlihan

SHINE Co-Directors 2008/09
"I've really enjoyed volunteering at SHINE - it has allowed me to go outside of my comfort zone and interact with a population that I otherwise wouldn't have had the opportunity to impact. The clinical experience has been valuable, the preceptors' teaching has been excellent and I really feel we are making a difference in an underserviced population."  

· SHINE Volunteer, 2009

“Sitting in the waiting room before my shift one day, I struck up a conversation with a patient. She'd come for dental work, but was excited to hear that we also offered medical care.  By the time she left, two hours later, dental extractions and a pelvic exam had been performed, lab requisitions and prescriptions filled, and information on housing assistance and subsidized optometry obtained.  Many have commented on the complexity of the issues facing youth in downtown Edmonton.  The ability to offer one-stop comprehensive care leaves me both encouraged as a medical student and convinced of the necessity of SHINE.”

· SHINE Volunteer, 2009







